Hospice

Solution Overview and Business Benefits

Overview

The HealthWyse Hospice solution provides your hospice
agency with an integrated clinical and financial system
built around a comprehensive electronic medical record.
Primary application modules forming the solution include:

* [ntake
e Scheduling

¢ Point of Care: Electronic Medical Record, Clinical
Notes, Bereavement Planning, Clergy and Social
Worker Notes, Plan of Treatment, IDT Meeting
Planning, Schedules and Time Sheets

e Clinical Review and Quality Improvement

e |nterdisciplinary documentation and Team Meetings
e Billing, Collections, Authorizations and Remittance
e Bereavement Support

® Donations Tracking

e \/olunteer Hours Tracking and Reporting

® Hospice Management Reporting and Analysis

e Enterprise Capabilities

e Secure Messaging between Office and Field staff
¢ Organizational Structure
e Automated Routing of Warnings and Alerts
® Roles based Security
e Employee Compliance Tracking
e Time and Labor Management
e Referral tracking and Marketing Analysis
¢ \Workflow Management by Exception
e Data Export
* Hosted Data Center

Supplement your agency'’s core application needs

with optional advanced capabilities for a highly
configurable solution.

Business Benefits

Extensive management reporting and analysis tools allow you to evaluate trends
and performance, and to prepare for changes in hospice and reimbursement
regulations.

Applications are designed to maintain regulatory compliance with Conditions of
Participation and related documentation.

Intuitive software interface eases the transition of your clinical staff into the
adoption of technology solution.

Enhanced communication through secure messaging and IDT planning results in
higher care team productivity and improved patient care.

Streamlining and elimination of paper based business processes results in
enhanced agency efficiency and performance. Supports agency growth while
maintaining your current staff levels

Integrated clinical and financial applications improve cash flow and increase the

timeliness of the billing department.

Patient-centric “extended family”
design addresses bereavement,
fundraising and ancillary
program requirements.

Context sensitive Point
of Care allows access
to the complete patient
electronic medical
record and more.
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HealthWyse Enterprise Functions
and Web Portals

The widest choice of Point
of Care input devices allows
your agency to match device
preferences and costs to the individual
Clinician’s requirements.

HealthWyse Survivability
Architecture Hosted Solution

Unique “Survivability Architecture” ensures that your agency is protected
against IT challenges including disasters and emergencies, technology
obsolescence, and system capacity planning due to agency growth.

Hosted Data Center managed services minimize the agency’s need for
local onsite IT support, allowing your agency to invest capital resources in

patient services.
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