VNAA Selects HealthWyse as Its First Point-of-Care Software Solution
for Its Members

Reading, MA. — October 11, 2004 - Visiting Nurse Associations of America (VNAA) has
contracted with HealthWyse as its preferred point-of-care software solutions vendor for
its members. HealthWyse offers a completely integrated solution for VNA’s from point-
of-care to billing.

HealthWyse was selected because of its intuitive point-of-care solution. Most
importantly, HealthWyse was selected because of its reputation for customer satisfaction
with current VNA customers. “HealthWyse gives us the tools to measure and react to all
aspects of our work — clinical outcomes, staffing, responsiveness to our patients and
referrers, and fiscal accountability” says Joan Hull, President and CEO of Home Health
VNA in Lawrence, MA.

VNAA'’s President and CEO, Carolyn Markey says, “In today’s homecare business
environment, VNAs require tools that meet all of their operational needs in a
comprehensive yet user- friendly way. We believe that HealthWyse gives members a
solid, state of the art solution for staying on top of their business.”

“We are honored to be chosen by VNAA as a preferred software solution for its
members. HealthWyse is dedicated to the success of our customers. We have enjoyed
excellent relationships with VNA members,” says Mike Kramer PhD, President and
CEO.

About HealthWyse

HealthWyse is a Massachusetts based company in its seventh year of providing
information services to the Home Health and Hospice Community. The company has
developed a comprehensive, lower cost solution addressing the needs of the growing
home care market. Its unique products and services make the HealthWyse solution a
viable option for VNAs of all sizes.

About the VNAA

The VNAA is the official national association for non-profit, community-based Visiting
Nurse Agencies, who care for and treat approximately 4 million patients each year. The
nation’s network of 415+ Visiting Nurse Associations employ nearly 150,000 health care
professionals, and share a non-profit mission to provide cost-effective and compassionate
home health care to some of the nation’s most vulnerable individuals, particularly the
elderly and individuals with disabilities. The VNAA has a wide range of resources
available on its award-winning website about home health care and things to ask about
when considering home health care. Click www.vnaa.org to locate a VNA near you.
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