HealthWyse Signs 10" Massachusetts Home Care Customer

Reading, MA. — January 17, 2005 — The VNA of Eastern Massachusetts located in
Somerville, MA becomes the 10™ Massachusetts customer to sign with HealthWyse for
its integrated software solution. HealthWyse provides a complete solution for home care
agencies from point-of-care to billing software.

According to Linda Cornell, President and CEO, “I have been looking for this software
for over 18 years. It is hands down the best. It is designed for the clinician in the field,
but it will allow our agency to manage the administrative paperwork much more
effectively and efficiently.”

According to Mike Kramer, PhD, President and CEO of HealthWyse, “it is very
gratifying when customers are referred to us by existing HealthWyse customers. Our
solution was purposefully designed for the home care agency. We have benefited by
incorporating a lot of customer feedback into our product offering. 100% of our
customers have successfully implemented our point-of-care solution which is not the
norm in this market”.

The Visiting Nurse Association of America (VNAA) has selected HealthWyse as a
preferred point-of-care software vendor for its members. The VNA of Eastern
Massachusetts is the 4th member of the VNAA to select HealthWyse.

About HealthWyse

HealthWyse is a Massachusetts based company in its seventh year of providing
information services to the Home Health and Hospice Community. The company has
developed a comprehensive, lower cost solution addressing the needs of the growing
home care market. Its unique products and services make the HealthWyse solution a
viable option for VNAs of all sizes.

About the VNA of Eastern Massachusetts

The VNA of Eastern Massachusetts is celebrating a century of caring for the community.
With over 60 nurses, therapists, home care aides, and social workers, the VNA has been
bringing health care into the homes of people of all ages, from prenatal care for mothers-
to-be, to frail elderly in their 80s, 90s, and now more often into their 100s.



